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Why Islam? Because Islam works. Someone asked me this question and that 

was my answer. Why Islam? Because Islam works. The world that we live in 

today is a world that is hostile to Islam. This produces hesitation, apology, 

and doubt in our hearts. We do not feel confident about our faith, though we 

may still be practicing it. For many, if not most, Muslims, Islam is a set of 

rituals related to worship and two events in our lives, marriage, and death. 

We know Juma, we know Ramadan, we know Taraweeh, we know Qiyam 

(or course within limits because you always hear complaints about how long 

the recitation is and how it should be shortened). We know the two Eids. We 

know some Haraam and Halaal issues, but those also within limits – don’t 

make it too difficult, Ya Shaikh! Naturally, ritualistic, event-based following 

of our religion takes its toll, and we get increasingly more distanced from its 

purpose which is to make us winners in this world and the next. And so, 

despite have the winning formula we live in apprehension and don’t have 

the confidence to practice what we have, much less to convey it to others.  

Let me give you a couple of examples of how Islam works; how it is totally 

and completely applicable and effective in our modern 21st century life. 

Among the things I teach in the corporate world is customer service. We use 

two terms in Service Excellence training, Customer Satisfaction and 

Customer Delight. Customer Satisfaction is self-explanatory i.e. to give the 

customer what he expects so that they are satisfied with the experience. 

Customer Delight is to do the unexpected, which delights the customer. 
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Let us see how this is reflected in the teachings of Rasoolullahملسو هيلع هللا ىلص.  

Rasoolullahملسو هيلع هللا ىلص, while reminding and admonishing people to give in full 

measure, also advised them to give a little more. To give in full measure 

results in having satisfied customers. To give a little more earns the delight 

of the customer. Needless to say, this doesn’t apply only to weights and 

measures but to every interaction in life. In 2003, I was returning to India 

from Jeddah and wanted to take some perfume for my father who loves 

perfume. I went to a perfumer’s shop and asked him if he had the perfume, 

they use for the Kiswa of the Ka’aba. He said to me, “That is not one perfume 

but the combination of several and I don’t have it.” I told him that I was 

looking for it for my father and if he knew where I could get it. He said to 

me, “I don’t think you can get it because it is not sold as such – as the perfume 

of the Kiswa of the Ka’aba.” I thanked him and since I wanted to get some 

perfume, I browsed what he had a picked out two small bottles of perfume. 

When I went to pay, he took the payment for the two bottles and then gave 

me a third bottle. I asked him what it was. He said, “The perfume of the 

Kiswa of the Ka’aba for your father.” I said, “But you told me you don’t sell 

it.” He said, “This is my gift to you. I am not selling it. I just made it up for 

you since you asked for it for your father.” Today, 18 years later I am telling 

you this story as I have done to many people in many countries in the course 

of my consulting work. Delighted Customers are loyal customers who make 

repeat purchases and most importantly become our ambassadors because 
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the most powerful and reliable advertisement is the unsolicited referral of a 

delighted customer. All free upgrades, bonus points etc. are based on the 

benefits of giving more. 

Another Islamic teaching – the importance of thanking people. Allah  said: 

 أَلزِيَدنَُّكْم َولَِئن َكَفْرُُتْ ِإنَّ َعَذاِب َلَشِديد  َوِإْذ ََتَذََّن َربُُّكْم لَِئن َشَكْرُُتْ 
Ibrahim 14: 7 And (remember) when your Rabb proclaimed: If you give thanks, I 

will give you more (of My Blessings), but if you are thankless verily! My 

Punishment is indeed severe. 

Sadly, our societies and cultures are characterized by the absence of thanks. 

Appreciation and thankfulness are the oxygen of all relationships. No 

relationship can survive in the absence of appreciation and even if it does, it 

will be a drudgery that leaves a bad taste in the mouth. We like to be 

appreciated when we make an effort and so do other people who make that 

effort for us. Not expressing appreciation is to take people’s effort for 

granted and is a sign of an attitude of entitlement and arrogance. Let me ask 

how many of you thank your wives for all that they do to make your life 

comfortable in every way? Let me ask how many of the ladies, thank their 

husbands for working day and night in jobs which they may not even like, 

to provide for them and the family? Let me ask how many children thank 

their parents for all that they receive from them? True, even Allah  reminded 

us about being thankful to our parents. But are we? Do we say, “Thank you 
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very much ا  for all that you do for us?” Do we thank our service جزاكم هللا خير

providers, taxi drivers, storekeepers, everyone? Yet we don’t hesitate to 

criticize but thanks and appreciation, comes reluctantly if at all. We confuse 

genuine appreciation with flattery and say that Rasoolullah ملسو هيلع هللا ىلص prohibited us 

from showing appreciation and praising something good. This is a big 

mistake and a misunderstanding of the lessons from the Seerah.  

Not only did Rasoolullahملسو هيلع هللا ىلص praise people directly and in public but he even 

gave people honorable titles that are mentioned with honor to this day. Who 

gave Khalid bin Waleed (RA) the title of ‘Saifullah’? Rasoolullahملسو هيلع هللا ىلص said: 

‘Every Ummah (nation) has a trustee: the trustee of my Ummah (nation) is 

Abu Ubaidah ibn Al-Jarrah.’ (Ameenul Ummah). Who said about Omar ibn 

Al-Kattab, “If Allah  had continued prophethood after me, Omar would 

have been the next Nabi.”? Who called Hamza bin Abdul Muttalib (RA), 

Asadullah wa Asadur Rasool? And who said about Ali bin Abi Talib (RA), 

“No one will love you except a believer and no one will hate you except a 

hypocrite?” And who said, “I have repaid the favors of all those who did 

any favor to me, except that of Abu Bakr. Allah  will repay Abu Bakr on my 

behalf.”? All of these were said to those people directly in their presence and 

in public. There is a vast difference between appreciation which is thanks 

and flattery which is lies. As for criticism, did Rasoolullahملسو هيلع هللا ىلص criticize 

anyone? And that too, publicly? But what do we do? Which do we do more? 

Appreciate or criticize? Sometimes people say, “Why do I need to say it? 

Doesn’t he know that I am thankful?” My question to them is, “Doesn’t 
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Allah  know?” Then why is Allah  not only ordering us to express our 

thanks but is threatening us with punishment if we don’t? Thanking is not 

about them. It is about us. It is not done because the other person doesn’t 

know. It must be done because it is due to them. It is their right that they 

must be thanked and if we don’t thank them, then we will be denying them 

their right. Rasoolullahملسو هيلع هللا ىلص was very specific and said: 

َ َمْن الَ َيْشُكُر النهاسَ   َعْن َأِب ُهرَيْ رََة َعِن النَِّبِّ صلى هللا عليه وسلم قَالَ  الَ َيْشُكُر اَّلله  
Abu Huraira (RA) reported: Rasoolullahملسو هيلع هللا ىلص  said, “Whoever does not thank people 

has not thanked Allah.” [Sunan Abī Dāwūd] 

Many of us, when we first travel or live in the West, are struck by how much 

people thank everyone. We enjoy it. We enjoy being thanked. Then let us ask 

why we don’t do the same to others? “Please”, “Sorry”, and “Thank you”, 

are perhaps the most common terms used in these Western societies. My 

sister works in NYU Langone Hospital in ICU Patient Care. During the first 

wave of Covid in 2020, she said to me, “We get hundreds of phone calls every 

day from the relatives of Covid patients asking about them, but not a single 

call happens without the caller thanking us for what we are doing.” I asked 

her if she took a packed dinner because she works nights. She said, “I don’t 

need to take anything because people call in pizzas, cakes, ice cream and all 

sorts of things for the nurses and staff. The fridge in our pantry is always full 

of good stuff.” Appreciation benefits the appreciator more than the 
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appreciated. It is the best of virtuous circles. Loyalty programs of airlines, 

hotels, shopping etc. are all based on the benefit of thankfulness. As a 

takeaway from this Khutba, let us resolve to ensure that when we leave here 

today, we will thank at least one person. And then make sure that we thank 

at least one person every day. And that we will always give others more than 

is due to them. Something more. Give full measure and then a little more.  


